YTBEPXJAO
I'enepansusiit aupextop OOO «Pusep Iapk»
O.A. Toponkux

IIpaBuia npenocTaBjieHUsi TOCTUHUYHBIX YCJIYT OTPeOUTEIsIM
B 000 «Pusep Iapk»

1 O0mue moJ10KeHus

Hacrosmmue [lpaBuna pa3paboranbl B cooTBeTcTBHH ¢ 3akoHoM Poccuiickoit @enepanuun «O 3ammute
npaB norpedureneit» or 07.02.1992 Ne 2300-1 (¢ uzmenenusimu Ha 01.09.2022), IIpaBunamu npeaocTaBieHUs
roCTUHHYHBIX yciyr B Pocculickoit ®enepaumy, yrBepkaeHHbIMU IlocraHoBineHuem IlpaBurenscrsa
Poccuiickoit denepanuu ot 18.11.2020 . Ne 1853 u peryaupyroT OTHOIICHHS B 00JAaCTH MPEIOCTaBJICHUS
TOCTHHHYHBIX yCIyT (manee - yeiayru) B OOIecTBe ¢ orpaHuueHHOI oTBeTcTBeHHOCTRIO «PuBep Ilapk» (nasee
— 000 «Pusep [apk»).

2 TepMUHBI M COKpaLEeHUS

OTejb — UMYIIECTBEHHBIN KOMIUIEKC (37aHWE, YacTh 3JaHus, O00OpPYyIOBaHWE W MHOE HMYIIECTBO),
MIpeMHAa3HAYCHHBIN TS TPEIOCTABICHHS YCIYT.

IoTpeduTtens — rpaxxaane P®, nHocTpaHHBIC TpaXKaaHe, JIUIa 0€3 TPaXJaHCTBa, UMEIOIINE HaMEepeHUE
3aKa3aThb .HI/I60 3aKa3bIBaOIINE W HUCIIOJB3YIOIINE YCIYTH UCKIIOYUATECIBHO IJIA JIMYHBIX HYXI U MHBIX HY)KJI,
HC CBA3aHHBIX C OCYHICCTBIICHUEM HpeHHpHHHMaTeHBCKOﬁ JCATCIBbHOCTH.

HcnoaHuTe b — 00IMIECTBO C OTPaHUICHHON OTBETCTBEHHOCTHIO «PuBep Ilapk», okaspIBaroiee yCIyTru
MOTPEOUTEIIAM IO BO3ME3THOMY JIOTOBOPY.

I'ocTuHMYHBIE YCJIYITH — KOMIUIEKC YCIYT IO MPEIOCTABICHUIO CPECTBA Pa3MENIeHUS W MHBIX YCIyT,
npeaycMoTpeHHbix [IpaBuinaMu  mpenocTaBlieHUsT TOCTUHUYHBIX — yciyr B Poccuiickoit  ®Denepauui,
yTBep)KaeHHbIMU [IpaBuTenscTBoM Poccuiickoit denepaiuu, KOTOpble MPEIOCTABISIOTCS HWHIMBUIYaJIbHBIMU
MPEANPUHUMATENSIMHU U IOPUIMIECKIMHE JTHTIAMH.

3 Undopmanus o6 ycayrax, nopsjaok opopmiaenus npoxxupanus B Oresie u
OILIATHI yCJIYT

3.1 Nudopmanus o0 yciayrax pasMmeniacTcsi Ha TepBOM dTaxe B Xoiuie OTens Ha CTOMKe pecernmH H
BKJTFOYAET B ce0d B TOM YHCIIE:

— IpaBWiIa NPEJOCTABICHUS T'OCTUHUYHBIX yciuyr B Poccuiickoii ®enepanuy, yTBEpKACHHbBIC
[TocranoBnenuem IlpaBurenscTBa Poccniickort @enepanmm ot 18.11.2020 r. Ne 1853;

— HACTOSIINE MPABUIIA,;

— cBemeHUs 00 WCIOJMHHUTENE W HOMEP €ro KOHTAaKTHOro TenedoHa, a TakkKe MaHHBIE IOKYMEHTa,
MoNTBEpKAaromero (akT BHECEHHS CBENSHHWHA O IOPUANYECKOM IuIle B EAWHBIA TOCYZapCTBEHHBIH peecTp
FOPUAMYECKUX JIUII C YKa3aHHEeM OpTaHa, OCYIECTBHUBIIErO TOCYAAPCTBEHHYIO PETUCTPAIIHIO;

— cepTH(UKAT KaTeTOPHH;

— Karteropuu HomepoB OTenst u IeHy HOMEPOB;

— TepedeHb YCIyT, BXOJAIINX B IIEHy HOMEpa;

— TepedeHb U IeHY JIOMOIHUTENBHBIX YCIYT, OKa3bIBAEMBIX 32 OT/ICNBHYIO IUIATY;

— cBeneHus o GopMe U MOPSAIKE OTUIATH YCIIYT;

— cBeneHus 0 GopMe, YCIOBHUAX U TOPsIIKe OpOHUPOBaHMS, aHHYJIUPOBAHHUS OPOHUPOBAHUS;

— TepeueHb KAaTErOpHWi JIMIl, WMEIOIIMX IPaBO HAa IMONy4YeHHE IIbIOT, a TaKXKe IepeYeHb JbroT,
MIPEOCTaBISAEMbIX IPH OKAa3aHUHM TOCTHHWYHBIX YCIYT B COOTBETCTBHH C 3aKOHAMH, HHBIMH HOPMATHBHBIMU
MIPaBOBBIMU aKTaMU;

— CBeAEHHS O BpeMEHH 3ae3fia (Bble3aa) u3 Otens;

— cBeieHUs 0 paboTe pa3MelleHHbIX B OTene MpeanpusaTHid 00IIEeCTBEHHOTO ITUTAHUS, TOPTOBIIH, CBS3H,
OBITOBOTO 0OCITY)KMBaHUS U AP.

VYxazanHas uHGopManus JoBoAUTCS 10 cBeaeHus [lorpeduTenell Ha pycCKOM M aHTIIMICKOM SI3bIKAX.

3.2 McnonHuTeneM ycTaHOBJIEHA IIOCYTOYHAS IJIaTa 3a npoxkuBanue B Oterne.

3.3 UcnonHuTeneM YCTaHOBJIGHO BpeMs Bble3da (pacueTHbIM vac) — 12 4YacoB TEKYLIMX CYTOK IIO
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MECTHOMY (HOBOCHOMPCKOMY) BpEMEHH.

3.4 UcnonHuTeneM YCTaHOBICHO BpeMsl 3ae3ia — 14 4acoB TEKyIIMX CYTOK 10 MECTHOMY
(HOBOCHOUPCKOMY) BPEMEHHU.

3.5 IInara 3a npokuBanue B OTene B3UMAETCS B COOTBETCTBUU CO BpeMEHEM Bbie3/ia (pacueTHbI yac) —
¢ 12 gacoB TeKymHMX CyTOK 110 MECTHOMY (HOBOCHOUPCKOMY) BPEMEHH.

3.5.1 B cnyuae rapantupoBaHHoro pasmernienus I[lorpedutens ¢ 0 yacoB 00 MUHYT 0 YCTaHOBJICHHOI'O
yaca 3ae3/ia IJiaTa 3a MPOXXKMUBaHHE B3UMAETCs B pa3Mepe:

— TIOJIOBUHBI CTOMMOCTH CYTOK IMpPH YCIIOBHHM JAajbHEHIero npoxuBanus B OTele MOCIe pacueTHOro
yaca;

— TIOJTHOHM CTOMMOCTH CYTOK 0€3 JanbHeIero nposkuBanust B OTene mociie pacueTHOro yaca.

3.5.2 B cayuae 3anepxku Bble3ga [loTpeOuTens miata 3a NMPOXXUBAaHHUE B3UMACTCS B CIICIYIOIIEM
nopsizIKe:

— He Oosee 12 yacoB mociie YyCTaHOBIIEHHOTO BPEMEHH BbIe3/Ia (pacueTHBIN Yac) — Iuiata 3a MOJIOBHHY
CYTOK;

— ot 12 1o 24 yacoB mociie yCTAaHOBIEHHOTO BPEMEHHU BhIe3Na (pacUeTHBIM Yac) — IUiaTa 3a IMOJIHBIE
CYTKH.

[Ipu mpoxxuBanun He Oonee cyTok (24 wacoB) IuraTta B3UMAeTcs 3a CYTKHM HE3aBHCHMO OT PAacyeTHOTO
yaca.

3.6 McnonHuTens BpaBe 3aKiIOYaTh JOroBOp Ha OpoHHpoBaHWe MecT B OTene TyTeM COCTaBJICHHUS
JOKYME€HTA, IIOAIIMNCAHHOIO JABYMS CTOpOHaMH, a TaKXKE€ IIYTEM IIPHUHATHA 3asiBKH Ha 6pOHI/IpOBaHI/Ie
MOCPEACTBOM TMOYTOBOW, TeneOHHOW W HMHOW CBSI3H, IMO3BOJISIONICH JOCTOBEPHO YCTAHOBUTH, YTO 3asiBKa
ucxoaut ot [lorpeduTens.

BponnpoBanne cumTaercss NEHCTBUTENBHBIM C MOMeHTa mnomydeHus llorpeburenem yBemomIieHHs,
COJIepKAIIero CBEACHUS 0 HaMMEeHOBaHNH ((PMPMEHHOM HaMMEHOBAHWHN) UCTIONHUTEINS, HOMepe OpPOHHUPOBaHUS,
KaTeropuu 3aKa3aHHOI0 HOMEpa U O ero IeHe, 0 cpokax npoxxkusanus B Orere.

3.7 Ilpu ono3znanuu IloTpedurens Oosee ueM Ha CyTKH OPOHb aHHYJIHUpPYETCs. B ciiyuae 3aaepikku 3ae3za
JUTATENbHOCTBI0O MeHee 24 dacoB ¢ [lorpeOurens B3nMaeTcs TuiaTa 3a IMPOCTOM HOMEpa B pa3Mepe CyTOYHOM
OIJIATHI IPOKUBAHUS.

3.8 Ilpu 3acenenuu ¢ I[TorpeduTeneli, OpOHUPOBABIINX HOMEP MO OE3HATMYHOMY PACUYETy U HE BHECIIMX
MpeoIIaTy, B3MMAaeTcs IiaTa 3a MpokKuBaHue B Balitore PO Ha cToiiKe pecent.

B cnydyae BHeceHUS! AEHEXHBIX CPENCTB O MOMEHTA OKa3aHWS YCIYTH M MOCIEAYIOMEro MOCTYIICHHUS
Oe3HAMYHBIX CPEJCTB HA pacueTHbIi cuer McromHuTens 00s13aH:

— no Beie3a [loTpeburens ocymiecTBUTh BO3BpAT HINHUIITHE yIIadeHHBIX cpenct [lorpedurento;

— mocie Bblesna I[lorpeOuTens ocymiecTBUTH BO3BpaT Oe3HANWYHBIX cpeacTB lloTpedurento mo ero
MMICEMEHHOMY 3aIIpocy.

3.9 JloroBop Ha mpemoCTaBICHUE YCIYT MPOXUBAHHS 3aKIIOYACTCS MPU MpeabsBieHuu [loTpeduTenem
OpUTHHANAa JOKYMEHTa, YIOCTOBEPAIOIIErO €ro JIMYHOCTh, O(OPMIICHHOTO B YCTAaHOBJIEHHOM MOPSJKE, B TOM
qIHCIe:

— macnopt rpaxzaanuHa Pd;

— CBHJICTENHCTBO O POXKICHUH - JJIS JIUIA, HE TOCTUTIIIEro 14-eTHEero Bo3pacra;

— 3arpa”HnacnopT rpaxaanuHa PO - njis nuua, noCTOSHHO MPOKUBAIOLIETO 3a npeneinamu Pd;

— TACIOpT WHOCTPAHHOTO TpakIaHWHA MO0 WHOW JOKYMEHT, YCTAaHOBJIEHHBIN (DefepanbHBIM 3aKOHOM
WM TPU3HAHHBIA B COOTBETCTBHM C MEXIYHAPOOHBIM JOroBOpoM P@d B KadecTBE [TOKyMEHTa,
YIOCTOBEPSIONIET0 JTMYHOCTH HHOCTPAHHOTO TPaXkIaHHA;

— JIOKyMEHT, BBIJAHHBIH WHOCTPAHHBIM TOCYIAapCTBOM ¥ TIPU3HAHHBIA B COOTBETCTBUU C
MEXTyHapOIHBIM 0roBopoM P®D B kauecTBe JOKYMEHTA, YOCTOBEPSIONIETO JMIHOCTD JINIA Oe3 TPaKJaHCTBa;

— paspelneHrie Ha BpeMeHHOe MPOKMBaHUE JITs JTuTa 0e3 TpakIaHCTBa;

—  BWJI Ha KUTEIBCTBO IS JINA 0e3 TPpakKJaHCTBa.

3.10 Ilpu opopmuennn npoxusanus B Orene:

— lloTpebutenp 00s3aH 3amOTHUTH, MMOANKCATH W TIEpeNaTh MEHEKepPy IO MpHEMY U pa3MelleHUI0
ankety rocts ([Ipunoxenne Nel k HacTOSAIIMM IIpaBHIIaM);

— HWcmomauTens 00s13aH O3HAKOMHUTH MOTpeOuTEns (IIOX TOANMKWCH) C TPaBUJIAMU TOXKAPHON
OezomacHocTH [UIs poxuBaommx B OTene U ¢ HACTOSIIMMHE MTPaBUIIaMHU,

— MHcnonnutens Boinaer [lorpebuTento TOKyMEHTHI, TOATBEPKAAIOMINE OKa3aHHE TOCTHHUYHBIX YCIYT
(kapTy TOCTS, 4eK aBaHCa, KJIIOUM OT HOMEpa — IMPH 3acCelIeHUH, YeK peaJn3ally, CUeT, CIIPaBKy O MPOKUBAHUH
— 10 BBIC3TY).

[Ipn HeoOxomumocTn ohopMIIEHHS CUETOB-(QAKTYp M akKTOB IpueMma-nepenaun yciayr llorpeOutens
JOJDKEH YBEIOMUTH 00 3TOM MeEHeDKepa MO NpUeMy M pa3MelleHrio 3a 1 pabounmii JeHb W MPEesoCTaBUTH
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PEKBU3UTHI OpPraHU3allH, Ha KOTOPYIO0 HEOOXOUMO OOPMHUTH TOKYMEHTHI.

3.11 IpenenbHbIi CpoK MpokuBaHus B OTese HE YCTaHOBJICH.

3.12 Odopmrnenue [lorpedureneii, npudbBaronmx B OTenb W yOBIBAIOIIMX W3 HErO, OCYLIECTBIISETCS
KPYIJI0CYTOYHO.

3.13 Llena HOMepa, MepedeHb YCIyr, KOTOpble BXOAAT B IIEHY HOMEpa, IIeHa AOMOIHHUTENBHBIX YCIYT
MPEACTaBICHBI Ha CTOMKE PECENIIH U B MIPEHCKYpaHTaX YCIyT Ha TOYKaX MPOAaK.

3.14 Pazmemnienue aereit 7o 7 et 6e3 MpeaocTaBiIeHUs] OTASIBHOIO MECTa IIPOU3BOANTCS 0e3 B3UMaHHS
IUTATHI 32 MPOKUBAHUE, TAKKE NETAM A0 7 JeT 3aBTpak «llIBenckuii cTom» npegocrapisiercs: 6ecriaTHo.

3.15 ®dopmbI orIaThl YCIyT:

— HaJWYHBIC JCHEKHBIC CPENICTBA;

— C HCHOJNB30BaHUEM IUIATEKHBIX KapT, IUIATSKHBIX CHCTEM, MTepeYeHb KOTOPhIX UMEETCS Y MEHeIKepa
0 IPUEMY H pa3MelIeHHIO;

— 0 MpeaBapUTENbHOMY COTJIAaCOBaHUIO ¢ McmomHuTenem oriara yciayr MOKET ObITh MPOM3BE/ICHA B
Oe3HATMYHOM TOPSIIIKE.

3.16 IMorpedurenb 00s3aH B MOMEHT 3aceiieHus B OTenb BHECTH MPEABAPUTEIBHYIO OILIATy B pa3Mmepe,
PaBHOM CTOMMOCTH YCIYT TIPOKHBaHHS 32 BECh NpEAIoNaraeMblii epros okazaHus VcmomHuTeneM JaHHBIX
YCIIYT.

3.17 Ilpu Ge3nanmunoMm pacuere [loTpeOuTens omjadyuBaeT yCIyrd MPOXKUBAHUS ITYTEM MEpEUrCIICHUs
JICHEeKHBIX CPEJICTB Ha PACUETHBIN CUET MCIIOJHHUTEIS B CPOK HE MEHee YeM 3a OJJMH OaHKOBCKWH JIeHb JIO JaThl
3ae3na. [Ipu 3ae3yie TPyIIBI OT CEMU YENOBEK W Ooliee — HE MEHEee YeM 3a MATh 0aHKOBCKHX JHEH JI0 JIAThI
3ae3ra.

3.18 I[TorpeOuTenp BIpaBe BHECTH [EMO3UT B pa3Mepe He MeHee 3000 pyOneii Ha nanbHewiee
MoJIb30BaHUe ycyraMu McnoiHurens.

3.19 Ecnu [TorpebuTens He BOCNIONB30BAJICS JCHESKHBIMU CPEACTBAMH M HE TIPOM3BEN BO3BPAT B TEUCHUE
TpexX JIeT ¢ MOMEHTa OIUIAThl, VICIONHUTEND BIIpaBe MPOM3BECTH CIMCAHHE JICHEKHBIX CPEICTB MO UCTCUCHUH
HACKOBOM JaBHOCTH.

Jartoil omatbl cyuTaeTcsl JIeHb 3a4MCIIECHUS JICHEKHBIX CPEACTB Ha pacdeTHbld cuer Mcmonnutens. B
CIIydae OTCYTCTBHS MOCTYIIJICHHS ICHEKHBIX CPEACTB B yKa3aHHbIC CPOKU VICIIOMHHUTENb BIpaBe aHHYINPOBATH
TTOATBEPKICHHBIC OPOHH.

4 TlopsiaoK NMpexoCTABIEHUS yCOYT

4.1 ctomautens 10 1pockOe I[lorpeburens o0s3aH 0e3 JOMONHUTENBHON OIMIAThl 00ECIECUYHTh

cnenyloume BHJIBI COMYTCTBYIOMIMX YCIYT IPU MPOXKHUBAHUU:
BBI30B CKOPOU MTOMOIIIH;

— TPEIOCTaBIICHHE MEUIIMHCKON alTeuKH;

— mpenocraienue goctyna k cetu Wi-Fi;

— mpenocraBienne martia u3 Otenst 10 cTaHIUH MeTpo «PedHol BOK3am» B perIaMEHTUPOBAHHOE
BpeMs 110 MPEIBAPUTEIBHON 3aMUCH TOCTS;

— TMpeJOoCTaBlICHHUE MTAPKOBKY Ha TeppuTopuu OTens;

— TmpefocTaBieHue B OusHec-1ieHTpe OTeNs KOMIBIOTEpa ¢ JOCTYIIOM K HHTEPHETY W MPHUHTEPOM;

— JIOCTaBKa B HOMEp KOPPECIOHICHIINH, aIpeCOBAHHOMN MOTPEOUTEITIO, MPH €€ MOTYICHHH;

— TPEJOCTaBICHUE YCIYT TPEHAXKEPHOrO 3al1a;

— TpPEeJOCTaBIICHHE YTIOTA U MIAJMIBHON JOCKH B INIQAUIBHOW KOMHATE;

— TpeJOoCTaBICHUE YTIOTA, MIAUIBHON JOCKH B HOMED;

— moby/Ka K Onpe/ielICHHOMY BPEM EHH;

— MpeJ0oCTaBIeHUE MBEHHOro Habopa,

— XpaHeHHWe IIEHHOCTeH B ceiide/kaMepe XpaHeHHs Ha PECETIIIIH;

— TpeJocTaBlicHUE O0ara)KHOM KOMHATBI,

— 3aKa3 TaKcH;

— TpeJO0CTaBICHUE aBTOMATA 110 YUCTKE 00YBHU;

— TpeNoCTaBIIEHUE BECOB IS B3BEIIMBaHUS Oaraxa;

— JIOTIOJIHUTENbHAS KOMIUISKTAIMsI HOMepa (Xajar, Tarlo4KH, THTHEHWYECKHE CpEJICTBa, NETCKas
KpOBaTKa);

— TpenocTaBlIEHUE YCIyT Tapaepoda (B 3MMHHIA MTEPUON).

4.2 VicnonHATENb OKa3bIBACT CIEIYIOIINE BUIBI TUIATHBIX JOIMOJHUTEIBHBIX YCIIYT:

— TPENOCTaBIIEHUE YCIIYT MTUTAHUS:

— pecropasy;



— JIeTHSIS Teppaca pecTopana (JISTHUH Mepuon);
— 1060u-0ap;

— Room-service;

— MHHHU-0ap B HOMEpE;

— 3aBTpak «lIBeackuit cTomy;

— TOJTyTIAaHCHOH;

— apeHaa KoH(pepeHII-III0ImaaeH;

— TMpPeAOoCTaBIICHHE IOMOTHUTEIBHOrO MecTa B HOMED;

— TIpeaocTaBiieHre Tene()OHHOM CBS3Y,

— TIpoja)ka OMJIETOB Ha MPOTYJIKY Ha TEMJIOX0/e (B JETHEE BpeMs);

— TIpojaxa OWJIETOB B aKBarapk AKBaMUp;

— opraHu3zalus nepeBo3ku B (u3) Orens,

— apenja 000pyIOBaHMUS;

— IIPEIOCTABJIEHME YCIIYT IE€TCKOM UIPOBOM KOMHATHI;

— TIPEenoCTaBIIEHUE YCIIYT CayHBI;

— TpenocTaBieHHe KOMMMPOBAIBHBIX YCIYT (Me4aTh, KOMUPOBAHHUE, CKAHUPOBAHHUE);

— Tpojiaka CYBEHUPHOW MPOAYKIIUH;

— TIPOKAaT BEJOCHUIIENIOB (B JIETHEE BpeMs);

— MpeJOoCTaBIICHHE YCIYT MpavyeqyHol (CTUpKa, TTIaKKa, OTIIapUBaHIE, MEIIKHH PEMOHT OJICXKIbI);

— Ipojaxa MoJapOvYHbIX cepTU(UKATOB HA YCIYTH OTENS.

4.3 JlonomHUTENBLHBIC YCIIYTH 32 IJIATY BBIOIHSIOTCS TONBKO ¢ cornacust [Torpeourens.

4.4 Ucnonautenp obecnieunBaeT [loTpeOUTENsIM ©KEAHEBHYIO YOOPKY HOMEPOB, CMEHY IOCTEILHOTO
Oemnbs He peke OJHOTO pas3a B TPH JTHS, ©XKETHEBHYIO CMEHY MOJIOTEHEII.

4.5 B cinyuyae npenbsBienus [lotpedOutenem TpeOoBaHHsS 00 yCTPaHEHHWH HEIOCTATKOB OKAa3bIBAEMBIX
yenyr VcomHuTenb JOMKEeH YCTPAaHUTh HETOCTATKH O€3BO3ME3THO B TEUEHUE Yaca ¢ MOMEHTA MPEIbSIBICHUS
[ToTpebuTeneM COOTBETCTBYIOMIETO TPEOOBAHUS.

4.6 Bxona u Beixox u3 OTelst OCYIIECTBISCTCS KPYTIIOCYTOYHO.

4.7 B uensax obecriedeHus OesomacHoctd [lorpebuteneit McmonHurens ocraBiser 3a co0OW MpaBO HE
MpONMyCTUTh Ha Tepputopuro Otenst nun, He sBistromuxcs [lorpedutensmu (He 3aKIIOYMBIINMU C
WCIIOTHUTEIEM JOTOBOP OKa3aHUS TOCTUHUYHBIX YCITYT).

4.8 ITorpeOuTenu 00s3aHbI:

— coOMoIaTh YHCTOTY, THITHHY U OOIIECTBEHHBIN MOPSIIOK B TOMEIIEHHUIX W Ha Tepputopun OTeds;

— CTpOro cOONIOATh MpaBHJiIa MOKapHOH 0€30ITaCHOCTH M HACTOSIIINE IIPABIIIA;

— TpU yXOAe W3 HOMEpa 3aKphIBaTh BOAOPA30OpHBIE KpaHbI, OKHA, BBIKIIOYATh CBET, TEIEBU30D,
3aKpBIBaTh HOMED;

— BBINIONHATH TpeOoBaHUs paboTHHKOB McnomauTeNst 00 3Bakyammu n3 OTens B Cilydae BOSHHKHOBEHUS
Ype3BbIYAWHBIX CUTYaLUil;

— CBOEBPEMEHHO MTPOM3BOINTH PacyeT 3a OKa3aHHBIE YCIIYTH;

— TI0 WCTEYEHWH COTIIACOBAHHOI'O CPOKa MPOXKUBAHUS OCBOOOAWTH HOMED B JCHb BBIE3NA IO SIUHOTO
pacdeTHOro 4aca, 3a UCKJIFOUEHHeM cirydaeB, korna [lorpedurens mo cornacopanuio ¢ McmomauTenem ohopMuI
MpoJieHNe CPOKOB IpokuBaHus B Otere;

— mnpu Bblesne u3 Orens caaTh HOMeEp, KIIIOYH OT HOMEpa W KapTy TOCTS MEHEIDKEepy MO0 NpueMy u
Pa3MeIIeHuto.

4.9 TlorpeOuTensaM 3ampeniaercs:

— OCTaBJATH B HOMepe OTens MOCTOPOHHUX JIUI] B CBOE OTCYTCTBHE, a TaKKe MepeaBaTh UM KIIFOYH OT
HOMeEpa;

— BHocuTh B OTeNb U XpaHUThb B HOMEpE!

— TPOMO3/IKHE BEIIH;
— OpYXHe JTOOBIX BHJIOB U THIIOB.

— TIepecTaBIsATh MeOENlb B HOMEPE;

— TIOJNB30BAThCS CBOMMH AJIEKTPOHATPEBATENLHBIMH MTPHOOpamMu;

— HapymaTh TUIIHHY 1 TOKoH WHBIX [loTpedbureneii B Hounoe Bpems (¢ 22.00 mo 06.00);

— Jep>KaTh B HOMEpE >KUBOTHBIX M ITHLI.

4.10 B nensax ucnonHeHus: tpedoBanuii denepanpHoro 3akona ot 23.02.2013 Ne 15-03 "OO6 oxpane
3I0POBBSI TPAXKJIaH OT BO3ACHCTBHS OKPY)KAIOIIEro TabadyHOro AbIMa, MOCIEACTBHHA MOTpeOsieHus TabaKka M
noTpebiieHnss HUKOTUHOCOJEp)Kalled MpoAyKuuu" Jjisl TPeNoTBPALICHUS BO3ICHCTBUS  OKPYKAIOLIETO
TabayHOro JIpIMa Ha 310POBbE YEIOBEKa 3alpeniaercsi KypeHue Tadaka/>JeKTpPOHHBIX CUTAapeT U MPUPaBHEHHBIX
K HUM ycrpoiictB (Hampumep, IQOS) B nmomemenusx Orens. KypeHue agomyckaercst TOJNBKO B CHELUATIBHO
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BBIJIEICHHBIX MECTaX Ha OTKPBITOM BO3AyX€ WM B HM30JIMPOBAHHBIX MOMEIIECHHAX OOIIEro MOJIb30BaHMS,
KOTOpbIE 000PYAOBaHbI CHCTEMaMH BEHTHJISIMHU, KOTOPbIe 0003HaYeHBI 3HaKaMHu «MecTo ATl KypeHUs».

411 B nensx coOMIOACHUS CAaHUTAPHO-TUTMEHWYECKUX HOPM M TpaBui, U 3a00TBl O COXpaHEHUH
3n0poBes [loTpebuTens HE peKOMEHIYeTCsl MPOHOCUTh Ha TeppuToprio OTeNs amKoroNbHbIe/0e3aIKOrONbHEIE
HAHUTKY ¥ IPOAYKTHI MUTaHUs, IPHOOpeTeHHBIE 3a Npenenamu OTens.

4.12 Totpeburenu HMMEIOT MPAaBO MPHUHUMATH rocTei B HoMepe ¢ 8.00 o 23.00 yacos.

4.13 Tlo mpock6e [ToTpeduTens npu HATHYKH BO3MOXKHOCTH VICTIOMTHUTEND MPOAJISIET CPOKH MPOKUBAHUS
norpedutens B Ortene, ocymiectBiser mnepeBon [loTpebutens w3 ogHOro Homepa B Apyrod. Ilorpedurensb
00s13aH cornacoBath ¢ VcnoiaHuTeNneM nposieHne CPOKOB MPOKUBAHUS UJIM TIEPEBO B Ipyroll HOMEp He MeHee
yeM 3a 12 4acoB J0 UCTEYEHMs MEpBOHAUAIBHOIO CpOKa MpOoXUBaHUA. VcnogHUTENb BIIpaBe HE MPOJIEBATH
CpOKH MpoXHBaHUs NoTpeduTens B Otene win He nepeBoAuTh [loTpedurens u3 ogHOTO HOMEpa B APYrod B
cllydae OTCYTCTBHsI CBOOOMHBIX HOMepoB. Homepa mpu3HAroTCs 3aHSATHIMH, KOT/Ia B HUX MPOXKUBAIOT MHBIC
[orpebutenn winu naHHBIE HOMEpa 3a0pOHUPOBAHBI WHBIMU [lOTpeOHMTENsIMH Ha COOTBETCTBYIONIME CPOKH
MPOXKUBAHMSL

4.14 VictionmHuTENb OTBEYAET 3a yTpaTy JI€Her, MHBIX BAJIOTHBIX IIEHHOCTEH, IIEHHBIX Oymar W JIpyrux
JparoneHHbIX Bemeil [lorpeduTtens npu yclnoBUM, eclii OHU ObUTM MPHHATHI VcromHHUTENEM Ha XpaHEHUE WIIN
Oobutn momenieHbl [loTpebuTeneM B TpeAOCTaBIeHHBIH emy VlcnonHWTeNeM WHIMBUIYalTbHBIA celd y
MeHe/Kepa 1o MpueMy U pa3MmenieHuro. OTens He OTBEYAET 3a yTpaTy, HEeAOCTady WM MOBPEXJIEeHUE Bellen
T'ocreil, ocTaBi€HHBIX B HOMEpE.

4.15 Totpeburens, OOHAPYKUBIIMHA yTPaTy, HEJOCTAYy WJIH MTOBPEXKICHUE CBOUX Bellel, 00s3aH 3asiBUTh
00 3TOM B OTAEN MpHeMa W pa3MemieHus VcrmomHuTenss MeHeKepy Mo MPHEMY W pa3MeEIIeHHI0 cpa3y IOCIie
OoOHapyXeHHus yTpaTsl U A0 MoMeHTa Bbie3aa n3 Otens. B mporusHOM citydae MconanTens ocBoOOXKIaeTcs OT
OTBETCTBEHHOCTH 32 YTpaTy, HEIOCTauy WM MTOBPEXKICHNE BEIIEH.

4.16 B cnywae yrtpartel miau noBpexienus [lotpedutenem wumymiectBa Wcmomnutens, Ilorpebutensb
00513aH BO3MECTUTh MPUYMHEHHBIH yIIepO COrTacHO KOH(IUKT-MEHIO.

4.17 CoTpyaHHMKH CIIy>KObI TMPOXKMBAaHUSA W HMHBIC creruanucthl OTeas BIpaBe BXOIAWTh B HOMEP IS
IIpOBeIeHUs YOOPKH, CMEHBI O€libsi, BHE 3aBUCHMOCTH OT TOT'O, HAXOAUTCS JIU FOCTh B HOMEPE, 38 UCKIFOUCHUEM
BBIBCIIMBAHUS TOCTEM Ha pyuke Homepa TaOauuku "[Ipocnba He OecroxouTh". IS MPOBEPKH CHCTEM
OTOIUIEHUS, 3JIEKTPOCHAOXKEHUs, KOHAWLMOHUPOBAHUS WM SKCTPEHHOIO YCTPaHEHHUS HENONaJ0K B UX
(GyHKIMOHUPOBaHUU clienranucTsl OTelns BIpaBe BXOAUTh B HOMEp BHE 3aBUCHMOCTH OT HaJINYUS YKa3aHHOM
TaONHYKH.

4.18 B cnyyae oOHapykeHHs 3a0BITHIX Belleld VcrmomHUTEns 00s3aH HEMEMJICHHO YBEAOMHUTH 00 3TOM
[lotpeburensa. Ecnm nmuito, mmeromee mpaBo MOTpeOOBaTh 3a0BITYIO0 BEllb, WM MECTO €ro MpeObIBaHHS
Heu3BecTHBI, VcronHuTenp NpuHUMAaeT Ha XpaHeHHe 3a0BITYI0 Bellb CpOKOoM Ha 3 Mecsua. Ilo mcredeHuro
JAHHOTO CPOKa BEIlb YTUIIN3UPYETCS.

4.19 ITorpebuTens BIpaBe B OXHOCTOPOHHEM ITOPSIKE OTKA3aThCS OT MCIIOMHEHHS JOrOBOpA OKA3aHHS
TOCTUHUYHBIX YCIyr B JI000€ Bpems, ymiaTuB VICIIOMHWUTENO, 4YacTh IIEHBl MPONOPLHMOHAIBHO 4YacTH,
OKa3aHHOW YCIIYTH 10 MOJy4YeHHUS W3BEIIEHHsI 00 OTKa3e OT MCIOIHEHMsI 0roBopa U Bo3MmecTus McnonHuTesto
pacxofpl, IPOU3BEICHHBIE UM O 3TOr0 MOMEHTA B ILIENAX HCIIOJHEHHS OrOBOpa, €CIM OHH HE BXOIAT B
YKa3aHHYIO YacTb LIEHbI yCIIyTH.

B cnydae npumenenus no cornamenuto Mexay Vcnonnutenem u [lorpeburenem crennaiabHbIX TapugoB
Ha TOCTUHUYHBIE YCIIYTH, MOPSIOK OJHOCTOPOHHEro oTKa3a IlorpeduTens or uCHoNHEHUs! AOroBOpa OKa3aHUs
TOCTUHUYHBIX YCIyT M BO3BpaTa OIUIAYEHHOM CTOMMOCTH YCIYI MOTYT OTJIMYAThCS OT BBILICYKAa3aHHOTO
MOpPSIIIKA.

4.20 Ilpn mnpemBapuTeNbHOW OIUIATE YCIyr mNpokuBaHUS lloTpeOWTento TpPOW3BOMUTCS BO3BpPAT
COOTBETCTBYIOILEH YacTH W3JMILIHE YIUIAYEHHBIX UM JECHEKHBIX CPEICTB B TOH ke (Qopme, B KOTOpoH Oblia
npousBeneHa omara Ilorpedurenem.

4.21 Anmunucrpanuss Otenst ocTaBisieT 3a CcoOOHM INpaBO PacTOPrHYTh JIOTOBOP Ha OKa3aHHE
TOCTUHUYHBIX YCIYr H HOTpeOOBaTh BBICEICHMS [lorpeburenss npu HaIMYUM JOKYMEHTAIBHO
3a(pMKCUPOBAHHOTO (paKTa MPaBOHAPYIIIEHUS W/WIM HaHECEHUS yIIepoa:

— COBEpIIICHUS aKTa BaHIAJIN3Ma;

— OTKa3a B BO3MeEILEeHNH yuiepOa/mopun umyiectsa Orens;

— OTKa3a B OIUIATE TOCTUHUYHBIX YCIYT, IPU IIOBTOPHOM MX HCIIOJIb30BAHHH;

— OIIACHOCTH YI'PO3bI KU3HH U 340POBBIO ce0€ U OKPYKAIOIIUM;

— OCKOpOJICHNH YEeJI0BEYECKOro IOCTOMHCTBA COTPYIHUKOB U ['octert OTens;

— IPOSIBJICHUH arpeccuy B OTHOLLEHUU COTPYIHHUKOB U ['octelt Otens;

— HEOJHOKpaTHBIX HapylIeHHH criokorcTus ['ocreit Orens;



— HamaJeHUH Ha COTPYAHUKOB, 100 ["ocreit Orens.
4.22 3a HapylieHnue MpaBWI IPEAOCTABICHUS TOCTHHHYHBIX yeuyr Mcenonnutens u [lorpebutens HecyT
OTBETCTBEHHOCTh, YCTAHOBJIEHHYIO 3aKOHO/AaTeNnbcTBOM Poccuiickoit @enepannu.



[punoxenne Nel
K [IpaBunam npenocrasienus roctTuHUYHbIX yeayr B OO0 «Pusep [lapk»

AHKeTa rocts

RIVER PARK

HOTEL

[orosop ocdepTbl Ha OKa3aHUe rOCTUHUYHbIX YCAyr Homep 6poHu
®amunusa / Last name Obs3aTenbcTBa NOTPEGUTENA FOCTUHUYHBIX yenyr/
River Park Hotel Services Consumer’s Obligations

J

1.1.4 npuHumalo 06A3aTENLCTBO ONMATUTL NPEAOCTABNEHHbLIN MHE CYET B
X nonHom obbeme. A Taioke 06A3yl0Cb MPOM3BECTU ONnaTty B Criyyae, ecnu

Wwms / First Name OtyectBo / Middle Name yKasaHHOe B cueTe B KayecTBe nnaTenbluvka NULO He onnaTuT pacxoas!

no AaHHOMY cyeTy. Bce LieHbl B cHeTe ykasaHbl B poccuitckux pybnsax. Onnara

OCYLLECTBNAETCA POCCUICKUMU PYBnsiMM HanWuHbIM cnocobom onnatbl

) nunn ¢ UCNoNb3OBaHUMEM OCHOBHbIX KPeaUTHbIX kapT. CTOMMOCTL HOMepa

ykasaHa c ysetom HC.

~ = B 1.2. A o3HakomneH € npaBunamn noxapHoi GesonacHoOCcTU U NpUHUMaI0

Data poxnaenus / Date of birth 0653aTenbCTBO BbINONHATL TpeGoBaHWs NpaBun NoXapHoi 6e30nacHOCTU.

1.3. A o3HakomneH ¢ MpaBunamu NpeaoCcTaBNeHNs roCTUHUYHLIX YCNyr B

/ / 00O «Pusep Mapk» 1 npuHUMalo 0683aTenbLCTBO BbINOMHATL TpeboBaHus

yKasaHHbIx Mpasun.

1.4. A 06a3yt0Cb 03HAKOMUTLCA U CriefoBaTh NpaBunaM TexHuku 6esonac-

( Mon / Sex HOCTU NPY NCNOMNbL30BaHUN TPEHAXEPHOTO 3ana.

- . 1.1. | accept the obligation to pay the bill in full. | accept the obligation to pay
D My)KCKOM/maIe D keHckuii/female the bill in full in case when company-payer has not paid the bill. All prices are in
\ J Rubles. We accept cash (Russian Rubles) and base credit cards. The price
includes VAT.
1.2.1am aware of the FIRE SAFETY RULES. | accept the obligation to carry
outrequirements of FIRE SAFETY.
1.3.1am aware of the River Park Hotel Services Rules. | accept the obligation
to carry out requirements of Hotel Services Rules.
1.4. | accept the obligation to read the safety instructions before using the

Ipaxpancteo / Citizenship

gym.
®dakTuyeckoe Mecto xutenbcrea / Home Address
cTpaHalcountry
G y g N
HaceneHHbIN MyHKT/City B cryyae NpUMEHEHWs CNeuuansHoro Tapuda Ha FOCTUHUYHBIE YCTyru,
Otenb “MeeT npaBo B3biCKaTb MOMHYO onnaty 3a ycnyru. Mpu ynnarte
ynuua/name of street cneumMansHoro Tapudia Ha FOCTUHMYHBIE YCRyrM B Crlyyae M3MEHEHMs,
OTMeHbl GpoHuMpoBaHusa, He3ae3ga nortpebutens nubo ero
nom/house , kopnyc , kBapTupa/apartment NPeXAeBpeMEHHOro Bble3a, Mosy4YeHHas B MOPSAKE NpefBapuTenibHoON
L ) onnarbl CTOMMOCTb FOCTMHUYHBIX YCyr noTpebutenio He BO3BpalLaeTcs,

a B3bickuBaeTca OTenem B KayecTBe HEYCTOWKW 3a OAHOCTOPOHHWIA
r 0TKa3/0OAHOCTOPOHHEE W3MEeHeHWe noTpebuTenem AOroBopa OKasaHws

Homep Tenecona / Telephone number FOCTUHWYHBIX YCIyr. S COrnaceH Ha NpUMEHeHWe creuuansHoro Tapuda Ha
FOCTUHWUYHBIE YCAYIW.

L ) (noanwce rocTs)
In the case of the special rate, the Hotel has a right to take full amount for
'd " . 7 . .
AnekTpoHHbIN agpec / E-mail services. According to the tariff policy, in the case of any changes,

cancellations, no-shows or untimely (premature) departure, the cost
of services, received as a prepayment, is not refundable. It takes by
the Hotel as a penalty for consumer’'s unilateral refusal / unilateral

= - change of contract. | agree with the policy of the special rate.
Macnoprt / Passport (consumer’s signatur)
cepwsi/series p N
A Bblpaxato cornacue Ha obpabotky Otenem (OOO "Pusep Mapk") momx
Homep/number nepcoHanbHbIX AaHHbIX B LENAX MCNOMHEeHWs A0roBopa okasaHus
FOCTUHUYHBIX YCNYT, 3aLLUWTbl NPaB 1 3aKOHHbIX MHTepecoB OTens Unu TpeTbux
opraH, BblAaBLUMI JOKYMEHT NWLL, B TOM YKCNe Ha Nepeaady MoUX NepcoHanbHbIX AaHHbIX TPETbUM nuuam
B Lensix WCMNOMHEHUs [OroBopa OKa3aHUs FOCTUHUYHBLIX YCNyr, Ha
« » 20 r UCMONb30BaHWEe MOWX MEpCOHaNbHbIX AaHHbLIX B LENsx npeaoctaBneHus

—t KNWEeHTCKOoro OGCny)KMBaHMH, n3y4yeHus notpe6HOCTEN KNUEHTOB,

yCTaHOBNEeHus obpaTHoW CBSA3N, BHECEHUS B 683y AaHHbIX OTens, paccbinku

v MHopMauuM O cneumanbHbiX NPEeAnoOXeHUAX U peknamHbiX akumax no
KaTerop“ﬂ KOMHaTbl/Room type ANEeKTpOHHOU nouTe, Tenecpcmy Wnu Ha Mou NOYTOBbIM aapec.

Ecnu Bbl He xotute nonyyatb peknamHyilo MHbopMauuio or Ortens,

noxanymncra, noctasbTe OTMETKY 37€eCb.

*3anonHseTcs COTPYAHWKOM OTens

13
*3anonHaercs COTPYAHUKOM oTens 5 P .
N | express my consent to processing my personal details by Hotel (LLC «River
Tapud/Rate Park») with a view to execute contract, to protect of the rights and legitimate

interests of Hotel or third parties, including transfer my personal details to third
parties with a view to execute hotel services contract. Also, | express my
consent to using, processing and keeping my personal data for making

= *3anonHAEeTCA COTPYAHUKOM oTenst 2 reservation, providing services, consumer's needs researching, providing
N feedback, mailing information about special offers and promotions.

Nara 3ae3pna / Arrival date [ara Bble3na / Departure date If you don't want receive promotional information from Hotel, please, make a
mark here.

« » roga | « » roga D

i —— - 2 _ J

Moanuck knuexTal Moanuck pabotHuka Otensi/

Hassanue komnanum / Name of company [ Consumer's signature Hotel employee's signature
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